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OBJECTIVES, SCOPE AND METHODOLOGY
Pursuant to our approved annual plan, we have completed an audit of the Parking and
Transportation Department (Department). The primary objectives of the audit were to
determine whether:
•

Recommendations from our prior audit of the Department’s revenue collections
have been effectively implemented; and

•

Financial controls and procedures relating to payroll administration, procurement
of good and services, credit card use, and travel and property accounting are:
a) adequate and effective;
b) being adhered to; and
c) in accordance with University policies and procedures, applicable laws,
rules and regulations.

The audit was conducted in accordance with the International Standards for the
Professional Practice of Internal Auditing, and included tests of the project and
accounting records and such other auditing procedures as we considered necessary
under the circumstances. Audit fieldwork was conducted from October 2014 to January
2015. In January 2015, the Department replaced its parking management system from
its T-2 system to NuPark; however, this audit did not include a review of the new
parking management system.
During the audit, we observed and evaluated current practices and processing
techniques; interviewed responsible personnel; and tested selected transactions. Sample
sizes and transactions selected for testing were made on a judgmental basis.
An internal audit of the Department’s revenue collections was last conducted in 2011
(Report No. 10/11-11). An investigation relating to the former Executive Director was
conducted in 2013 (Report No. 12/13-I-01). In addition, in 2009 we performed a
University wide audit of FIU Safeguards over Credit Card Holder Data (Report No.
08/09-09). During the current audit, we observed that recommendations previously
reported as implemented by management were not fully implemented. These instances
are highlighted in applicable sections of this report.
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BACKGROUND
The Department of Parking and Transportation is a University auxiliary enterprise. The
Department reports to the Office of Business and Finance of the Division of Finance and
Administration. The Department manages 6 parking garages and 50 lots totaling14,563
parking spaces at the University’s three campuses: Modesto A. Maidique (MMC);
Biscayne Bay (BBC); and Engineering Center (EC). Approximately 70% of the total
spaces managed by the Department are reserved for student parking. In addition, a
new parking garage (PG-6) below was just completed at MMC, which adds 2,000
additional parking spaces.

The Department also operates shuttle buses between the campuses; daily tram
transportation around MMC; and parking management of various University events such
as athletic, housing and orientation events.
FIU Regulation 1105, University Traffic and Parking Regulations, requires all persons
who regularly operate a vehicle on campus to register their vehicle with the Department.
According to the Regulation, any motor vehicle parked on University property must
display a valid University parking decal or parking permit.
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Personnel
As of November 2014, the Department of Parking and Transportation had 48 full-time
employees. The Department’s organization chart is shown below:

Executive Director

Coordinator
Budgeting

Manager
Administrative Services

Office Manager
Customer Service & Training
(MMC & BBC)

Director
Operations

Office Assistant

Senior Fiscal Assistant
(2 positions)

Administrative
Assistant
(2 positions)

Parking Patroller

Senior Computer
Analyst

Clerical Supervisor
(2 positions)

Senior Clerk
(8 positions)

Coordinator
Enforcement

Coordinator

Custodial Supervisor

Custodial Worker
(7 positions)

CATS Driver
(2 positions)

Maintenance Supervisor

Lead Maintenance
Mechanic

Maintenance
Mechanic
(4 positions)

Coordinator
Events

Senior Parking Patroller
(2 positions)

Event Assistant

Parking Supervisor
(2 positions)

Field Assistant

Panther Mover

The former Executive Director separated from the University in January 2013. Until
March 2014 when the current Executive Director joined FIU, the Director of Operations
was in charge of the Department.
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Financial Information
For the fiscal year 2013-14, the Department generated revenues totaling $14.9 million
while expending $13.9 million. Student transportation access fees account for 68% of
the Department’s revenues, while debt services represented 56% of the Department’s
expenditures.

Statement of Revenue and Expenditures
Category
Revenues:
Student Transportation Access Fee
Employee Parking Fee
Citations and Towing
Non-Operating Revenue*
Parking Machine/Meter/Permit
Golden Panther Express
Events and Rental
Custodial Contracting, Maintenance and Minor
Construction
Total Revenues
Expenditures:
Debt Services
Salaries and Benefits
Other Professional Services**
Repairs, Maintenance, Utilities and Capital Outlay
Shared Services Fees
Bad Debt & Credit Card Surcharge
Other Operating Expenditures
Total Expenditures
Total Income
Transfer In/Out (net)
Net Income

Amount
$10,103,245
1,371,800
972,417
732,843
688,455
522,843
354,077
151,830
$14,897,510

$7,837,900
2,702,883
1,379,560
660,176
379,108
241,256
672,883
$13,873,766
$ 1,023,744
(162,083)
$ 861,661

* Proceeds from Royal Caribbean for the use of University parking lot.
**Other Professional Services includes $935,379 for the cost of Golden Panther Express Shuttle.

The University financed the construction of its parking garages via the issuance of a
series of five bonds 1995, 1999, 2002, 2009 and 2013, through the Division of Bond
Finance of the State of Florida. The bonds are secured by student transportation access
fee, employee parking fee and other revenues. According to the Department’s records,
the bonds issued in 1995, 1999 and 2002 were all paid off by July 1, 2013, while bonds
issued in 2009 and 2013 will be paid off by July 1, 2039 and 2043, respectively. As of
June 30, 2014, the remaining balance for the two outstanding bonds was $7.05 million.
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FINDINGS AND RECOMMENDATIONS
We found opportunities to improve revenue controls, particularly in the areas of: parking
fee assessment; controls over citations/fines; and the batch process. Many of these
issues were past audit recommendations, which previous management had reported as
implemented. Also, the areas of IT security and property management need
improvement. To the Department’s credit, our testing revealed that financial controls
and procedures relating to operating expenditures, which we had not tested during our
last audit, are very good.
In light of the above, our overall evaluation of internal controls is summarized in the
table below.

CRITERIA
Process
Controls
Policy &
Procedures
Compliance
Effect
Information
Risk
External Risk
CRITERIA
Process
Controls
Policy &
Procedures
Compliance
Effect

Information
Risk

External Risk

INTERNAL CONTROLS RATING
SATISFACTORY
FAIR

INADEQUATE

X
X
X
X
X
INTERNAL CONTROLS LEGEND
SATISFACTORY
FAIR
Effective
Opportunities exist
to improve
effectiveness
Non-compliance
Some instances of
issues are minor
non-compliance
Issues may be
evident
Not likely to
Impact on outcomes
impact operations
contained
or program
outcomes
Information
Data systems are
systems are
mostly accurate but
reliable
need to be
improved

None or low

Moderate
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INADEQUATE
Do not exist or are not
reliable
Non-compliance issues
are pervasive,
significant, or have
severe consequences
Negative impact on
outcomes

Systems produce
incomplete or inaccurate
data which may cause
inappropriate financial
and operational
decisions
High

Our findings and recommendations are detailed below.
1. Revenue Controls
To determine if the Department’s revenue controls are adequate, we tested
implementation of past audit recommendations and compliance with Payment Card
Industry (PCI) Data Security Standards.
During the academic year 2013-14, the students paid a transportation access fee of $89
for fall or spring and $83 for summer. This generated 68% of the Department’s annual
revenue. Sales of parking decals generated 9% of the annual revenue. Parking decal
pricing by type were as follows:
Price of Decal by Type (exclusive of sales tax)
Decal Type

Annual

Executive

$972

Administrative

$447

Faculty/Staff
(earnings >$45,000)

Two
Semesters

Duplicate/
Replacement

$616

$30

$366

$286

$20

$254

$197

$140

$15

Faculty/Staff
(earnings >$35,000)

$227

$176

$124

$15

Faculty/Staff
(earnings >$25,000)

$155

$128

$100

$15

$133

$108

$84

$15

Faculty/Staff - AFSCME 1
(earnings <$30,000)

$113

N/A

N/A

$15

Alumni

$260

N/A

N/A

$15

Housing Garage

N/A

$450

$225

N/A

ROTC

N/A

N/A

$57

$15

Faculty/Staff
(earning $25,000 or
less)

$794

One
Semester

Parking decals can be purchase online or over the counter at the Parking office.
Permits can only be obtained from the Parking office. Methods of payments for decals,
permits and daily hang tags are cash, credit card and department ID transfer. Full-time
University employees can purchase decal through payroll deduction.

1

The American Federation of State, County and Municipal Employees.
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a) Implementation of Prior Audit Recommendations
Our prior audit report on the Department’s Revenue Collections issued on April 28,
2011 contained 15 recommendations, which were reported by management as fully
implemented. The current Executive Director joined the Department on March 3, 2014.
At that time 14 of the 15 recommendations were already reported as fully implemented.
Our test of the 15 recommendations disclosed that:
•
•
•

10 (67%) were fully implemented as previously reported to us;
1 (6%) was only partially implemented; and
4 (27%) were not implemented.

Below are our test results for each recommendation:
Fully
Partially
Implemented Implemented

Recommendations
Controls Over Parking Decals
1.1

1.2

1.3

1.4

Establish proper controls to ensure that
all decals are issued in accordance with
University Parking Rules.
Continue to identify decal abuse by
employees and take the necessary steps
to recover fees owed by employees.

2.2

2.3




Establish controls to ensure that
employees’ classifications are properly
reviewed and parking rates are
accurately assessed.
Take necessary steps to collect monies
owed due to incorrect parking rate and/or
employee classifications errors.

Controls Over Temporary Permits
2.1 Ensure that temporary permits are
issued in accordance with University
Parking Rules.
Establish procedures to remind new
employees to purchase a new parking
decal as soon as their temporary permit
expires.
Establish controls to limit the active
periods for loading zone decals and
deactivate all loading zones whose
active dates fall outside of the
established limits.

Not
Implemented









Controls Over Citations/Fines
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3.1

Recommendations
Ensure that all outstanding balances are
cleared prior to the issuance of parking
decals.

3.2

Work with Human Resources to ensure
that outstanding balances are identified,
communicated and deducted from
paycheck when the employee is
terminated.

3.3

Prohibit employees from voiding their
own citations.

Fully
Partially
Implemented Implemented

Not
Implemented






Controls Over Receivables Write-off
4.1

Establish controls to ensure that
duplicate profiles are identified and
merged in a timely manner.



4.2

Ensure delinquent accounts are
identified and referred to the collection
agency in a timely manner.



Controls Over Parking Management System
5.1

Work with Human Resources to ensure
that the interface between ADP and T2
Flex is working properly.

5.2

Evaluate T2 Flex parking management
system capabilities and address various
control issues.




Employee Bonding and Background Check
6
The Parking Department should work
with Human Resources to ensure that
criminal background checks including
fingerprinting are conducted for all
applicable positions.
Total



10
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1

4

The following are the original recommendations determined to be either partially
implemented or not implemented accompanied by the results of our current
observations.
Prior Recommendation Partially Implemented:
3.1 Ensure that all outstanding balances are cleared prior to the issuance of parking
decals.
Current Observation:
We reviewed 126 violations issued to 60 vehicles: 105 issued to 46 student vehicles
and 21 issued to 14 employee vehicles. Our review revealed that there was a great
improvement made for student citations from the last audit. The exception rate dropped
from 24% to 2%. The exception rate for employee citations also dropped from 32% to
21%. New parking decals were issued for 1 student (2%) and 3 employee (21%)
vehicles despite having outstanding citations that were not under appeal at the time of
issuance.
We also observed during the current audit that Senior Clerks (Cashiers) in the
Department had ability to adjust the citation amounts in the Parking Management
System without their supervisor’s review or approval. Currently, the Department does
not review its adjustments and has no controls in place to detect unauthorized
adjustments if they occur.

Prior Recommendations Not Implemented:
1.3 Establish controls to ensure that employee classifications are properly reviewed
and parking rates are accurately assessed.
1.4 Take necessary steps to collect monies owed due to incorrect parking rate and/or
employee classification errors.
5.1 Work with Human Resources to ensure that the interface between ADP and T2
Flex is working properly.
Current Observations:
Our test of 12 original faculty/staff decals revealed that 2 (17%) and 3 (25%) were sold
at the incorrect parking rates (an annual average of $72 less per person) for 2013-14
and 2014-15, respectively because incorrect decal classifications were applied. The
problem was due to an interface error between the PantherSoft Human Resources
(Payroll) Module and Parking Management System (T-2). Employees’ parking decal
fees based on faculty/staff earning levels were inaccurately charged at the time the
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decal was sold because their annual salary was incorrectly reflected in the Parking
Management System. A similar condition was noted in the prior audit.
UTS assisted the Department to set up a batch process to identify and gather daily
changes made in the PantherSoft Human Resources and Admissions Modules, and
load the updated information to the Parking Management System. Types of changes
captured are:
•

Employee demographic, classifications, salary information and payroll
deductions from the PantherSoft Human Resources Module and

•

Student demographic information, which includes Panther IDs, names, and
addresses from the PantherSoft Admission Module.

A daily batch file is sent from the PantherSoft Modules to the Parking Management
System (T-2). The Parking Management System is set to automatically upload the file.
If an error occurs during the batch process, the lines identified with the error will be
terminated; thus, any changes made to the data of the student/employee lines identified
with an error will not be uploaded to the Parking Management System.
Our review of batch file logs disclosed that during the audit period, 421,566 changes
occurred to student and employee data from PantherSoft and 6,500 (1.5%) errors were
noted. However, staff as previously reported did not review the batch process errors
and correct them. As a result, some employees had incorrect decal classification since
their salary changes were not reflected in the Parking Management System. 2
We also noted that the Department did not accurately charge its parking rates in the online parking management system. For example, AFSME employees earning more than
$30,000 were allowed to purchase an annual decal during two weeks in August 2014 at
the reduced rate of $113 instead of applying their salary range based decal price from
$155 to $254. The Department identified 53 employees with this error and made
adjustments to correct the price difference.
In addition, the Administrative decal rate for fall 2014 and spring 2015 was posted
incorrectly ($794 rather than $366). Parking management informed us that the error was
system related and immediately corrected.

2

It should be noted that a new parking management system (NuPark) was recently
implemented and the current batch process is being used to upload student and employee
data from the PantherSoft Modules.
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Prior Recommendation Not Implemented:
6.

Work with Human Resources to ensure that appropriate background checks are
performed for applicable positions.

Current Observations:
According to University Policy 1710.257, Pre-Employment Requirement, more in-depth
criminal history checks including fingerprinting are required for new employees (or
employees recently promoted or transferred) who are handling cash or managing cash
transactions and all financial services positions. The Policy also requires the completion
of driver’s license verification checks on all prospective candidates for positions where a
license may be required or preferred.
The Executive Director and three employees whose
financial services were selected to determine if
fingerprinting were completed. We also selected 2
include operating a University vehicle to determine
completed. Our test disclosed the following:

duties include handling cash or
background checks including
other employees whose duties
if driver’s license checks were

•

According to the HR Department, fingerprinting was not completed for the
Executive Director and one other employee, although their position description
required the completion of criminal background checks including fingerprinting
before they started working. A similar condition was noted in the prior audit.

•

According to the HR Department, driver’s license verification checks were
completed for the 2 employees tested (no exception).

b) PCI Compliance
Our last audit of PCI compliance was in 2009 and covered the entire University. The
Payment Card Industry (PCI) Data Security Standards (PCI DSS) was developed by the
founding payment brands of the PCI Security Standards Council, which include
American Express, Discover Financial Services, JCB, MasterCard Worldwide and Visa
International. PCI DSS was developed to help facilitate the broad adoption of consistent
data security measures on a global basis. The standards apply to the University
because we process, transmit, store, and accept credit card data and cardholder data.
The Parking and Transportation Department employs four methods to accept credit card
payments: 1) cellular phone for visitors; 2) directly at meter or station for visitors; 3) onsite cashier at the Parking office for parking decals and citations; and 4) Parking website
for parking decals and citations (see Figure 1 – Credit Card Payment Methods).
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(1) By phone.

(4) Parking website

(2) Directly at meter or station.

FIU

(3) On-site cashier.

Figure 1 - Credit Card Payment Methods

Prior Observation:
In our prior audit report: FIU Safeguards over Credit Card Holder Data (Report No.
08/09-09), we reported that the Parking and Transportation Department did not properly
protect its credit cardholder data, since they were using Yahoo Instant Messaging for
Business and had AOL Instant Messaging on their computers that transmit cardholder
data. This was reportedly corrected.
Current Observation:
During the current audit, we noted that computers are no
longer used to transmit credit card data; therefore, the
prior audit deficiency noted above is no longer applicable.
As of January 2015, dedicated credit card devices have
been employed (see Figure 2).

Figure 2 - Dedicated Credit Card Device
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Restrict Inbound and Outbound Network Traffic:
Firewall rules are typically implemented to prevent credit card data from being
transmitted over unencrypted voice networks and employs good ruleset practice by
explicitly denying all inbound and outbound connections. However, while dedicated
credit card devices have been installed, the data can be transmitted to any devices,
rather than to only limit the data transmitted between the device and the card processor.
Additionally, the Department’s separate firewall is not managed by the University’s
Network Security Systems Department and limits their ability to detect and correct
network security deficiencies. By setting specific inbound and outbound rules to the
credit card devices and also allowing network security to manage the firewall reduces
the risk of a potential data breach of sensitive data.
Secure Configurations:
With regard to the four separate credit card payment procedures available as illustrated
in Figure 1 above we found the following. Both methods, (1) pay by phone and (2)
directly at meter or station, are PCI compliant. Once the extended support has expired,
the pay stations will no longer have the ability to receive security updates to its
operating system. Additionally, the computer used to maintain the pay stations is
running on an operating system that is no longer vendor supported. The Department
has stated that they are in the process of replacing the pay stations and maintenance
computer with an updated secure configuration.
As of January 8, 2015, the newly installed payment method of (3) credit card devices
were activated with token-based encryption capability to protect data in transit. And the
payment method of (4) the Parking website is transmitted over a secure socket layer
URL.
Workstation Security:
Prior to the newly implemented credit card devices, six workstations were used to
transmit credit card data. Since July 2012, the Information Technology Security Office
(ITSO) has been performing vulnerability scans every two weeks on the computers.
According to the ITSO, there were no critical vulnerabilities reported on the latest scan
report. Workstation antivirus was adequately configured to automatically update virus
definition files, actively running in the background and cannot be altered by individual
computer users.
However, there are security gaps in the computers access privileges including
administrative access for four non-IT personnel and generically-named user accounts
with non-expiring passwords. The use of the administrative user accounts increases
the risk of unauthorized access and generically-named user accounts reduces the
ability to track individual user actions.
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Recommendations
The Department of Parking and Transportation should:
1.1

Continue to take steps to collect all outstanding balances in accordance with
University Traffic and Parking Regulations.

1.2

Periodically review citation adjustments for their propriety.
Establish controls to ensure that employee classifications are properly
reviewed and parking rates are accurately assessed. (Repeat
recommendation)
Take the necessary steps to collect monies owed due to incorrect parking
rates and/or employee classifications errors. (Repeat recommendation)
Ensure that all batch process errors are reviewed and corrected. (Repeat
recommendation)
Work with Human Resources to ensure that criminal background checks
including fingerprinting are completed for all applicable positions. (Repeat
recommendation)
Transfer responsibility for firewall security to the University’s Network
Security Systems Department and work with them to ensure that credit card
machines can only transmit to the credit card processor’s servers.
Disable administrative access to non-IT personnel and discontinue the use
of generically-named user accounts.

1.3

1.4
1.5
1.6

1.7

1.8

Management Response/Action Plan:
1.1

The department will continue to improve on collecting outstanding balances
within the guidelines provided in the rules and regulations. These include vehicle
immobilization, registration/transcript holds, and all allowable resources per the
University debt policy including setting off debt against future wages, and referral
to collection agencies. Our collection efforts have been accelerated in
outstanding citations to reduce accounts receivable balance.
Implementation date: Immediately

1.2

NuPark (our parking systems software) has developed a new report specifically
for this improvement. The report will be run on a weekly basis in the fiscal area
and forwarded to the staff supervisor who will provide supporting documentation
from employees. Any reoccurring trends will be noted and addressed to
management as needed.
Implementation date: Immediately
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1.3

Employee SubClassifications are submitted though a BioDemo File from HR
which is uploaded on a daily basis into the NuPark system. Nupark has created a
new dashboard feature which allows all users to easily track any interface errors
on a daily basis.
Implementation date: Immediately

1.4

In addition to the daily BioDemo File review which should mitigate the
classification errors, the department collects monies owed within the guidelines
provided in the rules and regulations. These include vehicle immobilization,
registration/transcript holds, and all allowable resources per the University debt
policy including setting off debt against future wages, and referral to collection
agencies.
Implementation date: Immediately

1.5

In addition to the newly created dashboard feature, a staff member has been
designated to actively monitor and correct any errors.
Implementation date: Immediately

1.6

A process is now in place requiring written confirmation from HR representative
confirming completion prior to the start date with the department.
Implementation date: Immediately

1.7

The department will work with UTS as recommended for the transfer of
responsibility of firewall security to the University’s Network Security Systems
Department. Additional security measures were recommended which will be
addressed with UTS for possible solutions.
Implementation date: August 2015

1.8

Access has been deleted for four Non-IT personnel. Generically named user
accounts with non-expiring passwords have been deleted.
Implementation date: Immediately
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2. Expenditure Controls
Our testing revealed that the Department’s expenditures were appropriate, allowable,
and in accordance with University policies and procedures, applicable laws, rules and
regulations. The areas of expenditures tested were as follows:
a) Payroll Expenditures
The Department’s total payroll expenditure for the fiscal year 2013-14 was $2.7 million.
As part of payroll test, we verified that: the Department’s employees were bona fide;
payroll time entries were approved by an appropriate level supervisor; and selected
terminated employees were timely removed from the payroll, thus, no inappropriate
payments were made after employee termination.
b) Operating Expenditures
The Department’s total operating expenditure excluding debt service, payroll and
overhead for fiscal year 2013-14 totaled $2.96 million. During the audit, 117
disbursements, including 33 credit card transactions, totaling $986,309 were tested for
compliance with University purchasing policies and procedures, applicable laws, rules
and regulations. The disbursements tested were allowable and related to the operation
of the Department. They were also properly approved by authorized personnel and
complied with University purchasing policies and procedures and applicable laws, rules
and regulations.
We commend the Department’s
recommendations in this area.

controls

over
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expenditures

and

have
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3. Property Management
As of November 2014, the Department had 95 capital assets (each valued $5,000 or
more) with associated cost totaling $1.36 million. 81 assets with an aggregate cost of
$1.21 million were inventoried during 2014, while 14 items with the total associated cost
of $155,000 were last inventoried in 2013. We tested the location and existence of the
14 items last inventoried in 2013, and located all of them except for one MC75 handheld
device with an associated cost of $5,064. According to staff, the missing item is in the
process of being replaced with a Galaxy S5. Also, we found that the property tag
number attached to a vehicle was different from the recorded tag number.
In additional to capital assets, the University’s Property Control Manual defines
attractive property as “….University property costing less than the threshold amount of
$5,000, but which are particularly vulnerable to theft and misuse.” The Property Control
Manual recognizes that “Attractive” property items vary from department to department,
the manual offers such things as laptops, IPads, or video recorders as examples. In
evaluating “attractiveness” in the context of their own
environment the factors they are to consider include the
security of the property location, the size and portability of the
item, and its potential resale value if stolen. Attractive items
are to be marked as University property and catalogued by the
user department. Special property tags are available upon
request from Property Control.
During the audit, we noted that the Department maintained a
database to account for its attractive property. However, our
review of the database disclosed that not all attractive
property were recorded and tracked. For example, 12
handheld radios (see Figure 3) costing $3,730 were not
included in the database. Items purchased using a
Procurement card are often not reported to the Database
Manager responsible for maintaining the attractive property
inventory.

Figure 3 - Attractive Property

Additionally, we inspected several attractive property items
located in the Department and found that they were not
tagged as University property. For example, items such as
Samsung Galaxy S5 cellphones (see Figure 4), Apple
MacBook, IPads, and handheld radios were not marked as
University property.
The lack of accountability over attractive or sensitive property
increases the likelihood of waste, fraud and abuse.
Figure 4 - NoTag
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Recommendations
The Department of Parking and Transportation should:
3.1

Work with Asset Management to ensure that any missing items are located
and/or properly surplused and all items are accurately recorded in the
University’s asset management system.

3.2

Enhance its procedure to include and track all attractive/sensitive property in
its database

3.3

Ensure that all attractive property are marked as University property.

Management Response/Action Plan:
3.1

The fiscal unit will request an updated list from Asset Management, and cross
reference all items on the list with purchases and items surplused in the previous
fiscal years.
The fiscal unit and Admin Services/IT will collaborate to ensure all new items
purchased for departmental operations are labeled and logged with asset
management for attractive property items, and items above $5,000. A review of
the asset management list and internal list will occur annually to ensure proper
controls.
Implementation date: May 2015

3.2

We are in the process of implementing a new asset management control system
which will include scanning, barcodes for all attractive items and equipment
owned by the department. We will work with the fiscal unit on obtaining
information on all purchases for tracking.
Implementation date: May 2015

3.3

Admin Services/IT will work with the fiscal unit to ensure all attractive items
purchased for departmental operations are labeled as property of FIU.
Implementation date: May 2015
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